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MESSAGE FROM THE CHIEF EXECUTIVE OFFICER

LOOKING FORWARD,
KEEPING CLOSE
Tereos is seeking out new market opportunities for raw agricultural
materials in a bid to meet our current food, energy and environmental
issues head on. Open to global change and the opportunities it offers,
and taking an approach that is innovative, confident and led
by an entrepreneurial spirit, we are contributing to the improvement
of agricultural practices, we are optimizing our industrial processes,
and we are innovating in order to meet the challenge of feeding people
now and in the future.
The manner in which we achieve this objective is as important as the result
itself. In all countries, in all areas in which we operate, our ambition
is to consolidate our role as a responsible player and to act accordingly
on a daily basis.
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C O M P L I A N C E B Y E V E RY O N E
W I T H T H E G R O U P ’ S VA L U E S
AND THIS CHARTER WILL CONTRIBUTE
T O E A C H I N D I V I D U A L’ S A C H I E V E M E N T S
AND THE SUCCESS
OF TEREOS’ PROJECTS.

This charter sets out the ethical principles that Tereos employees must
observe. These principles should serve as a guide in our day-to-day work,
in our decision-making, and in our corporate responsibility initiatives.
Keep it, refer to it, and in the event of any queries regarding the right
conduct to adopt, please contact your manager.
Compliance by everyone with the group’s values and this charter
will contribute to each individual’s achievements and the success
of Tereos’ projects.
Alexis Duval, Chief Executive Officer of Tereos
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ABOUT THE
ETHICAL CHARTER

HOW SHOULD IT BE APPLIED?
Interpretation
& application
If you have any questions
regarding the application
or interpretation of this charter,
please contact your line
manager, a representative
of the human resources
or of the legal department
responsible for your country
or business unit. Your questions
are most welcome.

Duty to alert
Any person who has knowledge
of this charter has a duty to alert.
Any conduct in violation of
the principles of this charter
and any request deemed
unacceptable from an ethical
point of view should be reported
to your line manager, to the
human resources or to the legal
department responsible for
your country or business unit.
Tereos commits to strict
confidentiality about the origin
of the alert.

Appropriate measures
We are committed to ensuring
that any concern, expressed
in good faith, relating
to inappropriate conduct
by the company, one of its
employees or partners,
is investigated and that
the appropriate measures
are taken.
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OBJECTIVES OF THE ETHICAL CHARTER
It lays down the group’s ethical principles and sets out its policy in terms of business ethics.
It lays down the basic rules and guidelines that must govern our actions on a daily basis,
as well as the decisions we take.

WHO IS IT FOR?
Every employee of Tereos and its subsidiaries, in whatever country they are working,
must know and respect the principles of this charter. Group and subsidiaries’ managers
commit to share it with their teams and raise awareness. The respect of the ethical charter
is included in rules and regulation of each company owned by Tereos.

ACCESS TO THE ETHICS CODE
This charter will be translated in all languages of countries where Tereos, or one
of its subsidiaries, are operating. Copies are available for all employees.
Furthermore, it is available on the group’s intranet site.

FACED WITH A DILEMMA?
Analyze
• What are the facts?
• Is it legal?
• Is it consistent with Tereos
ethical principles and rules
of conduct?

Talk about it
Discuss it with your colleagues,
your line manager or an expert
in the area of your dilemma
(legal department or human
resources).

Question
Will it impact our activities
(costs, product quality,
safety), our environment,
our stakeholders?
Could this practice stain
Tereos’ reputation?
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RULES OF CONDUCT
COMPLIANCE WITH NATIONAL AND INTERNATIONAL LAWS
AND REGULATIONS IN FORCE
Wherever we are working, as a company we are committed to act in a manner that
is responsible and respectful towards local populations and legislation. The Tereos Group
and all of its employees undertake to respect the laws and regulations in force in the countries
in which they operate. When local law goes beyond Tereos’ ethics principles, the law applies.
The managers and directors of Tereos must ensure that employees and service providers act
in accordance with the laws applicable in the regions where they are operating and in line
with Tereos’ ethical principles and rules of conduct. It is their responsibility to prevent, identify
and escalate any breach of the law and the principles laid down in this charter.
Each employee must be fully aware of the laws and regulations applicable
to their assignments and respect them.
CONFIDENTIALITY AND INSIDER TRADING
Any person with access to confidential information that is not in the public domain, relating
to the group, its technical and industrial expertise, strategic projects, products, studies,
commercial contracts or financial data, must abstain from divulging it or using it for their
own personal gain.
Any employee or associate who, due to their professional activities, is in possession
of confidential information liable to influence the share price of a group company, is prohibited
from disclosing such information, or buying or selling shares or securities of the company
concerned (or doing so via a third party).
CONFLICTS OF INTEREST
A conflict of interest is a situation in which your personal interests (financial or otherwise)
conflict with the interests of the Tereos Group. We expect our employees to avoid conflicts
of interest, that may impair independence of judgment in the conduct of your missions.
You may not, under any circumstances, accept gifts or invitations (for you or a member
of your family) that might affect your independent judgment in the performance of your duties.
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CORRUPTION AND MONEY LAUNDERING
Regardless of the countries in which we operate, we are firmly opposed to all forms
of corruption with any authority whatsoever, whether public or private. In addition, we must
ensure that our activities are not used to launder money from any criminal activity.
Through relationships with our various partners and associates, each employee must remain
vigilant in order to identify any situations that may arouse suspicions of corruption
in order to manage and avoid them.
Tereos is opposed to any form of remuneration or other advantage awarded to a third party
in order to obtain a commercial transaction, to influence a decision or obtain any favor.
In concrete terms, all transactions should be tracked, justified and properly registered.
Employees may not accept or pay bribes or inducements of any kind and must immediately
inform the group’s legal department of any such requests.
We refuse to acknowledge any agreement to the contrary, which may undermine the integrity
with which we treat our clients, suppliers and partners.
FAIR COMPETITION
We support fair commercial practice by all market players, in accordance with the regulatory
framework pertaining to competition law.
We seek to ensure open competition and each employee is required to respect the laws
and regulations associated with competition law in the country where they operate.
The principles of competition widely shared by many countries include:
• it is illegal to collude on prices with competitors
• it is illegal to agree on an allocation of clients with competitors
• it is illegal to share information relating to prices, margins, costs, conditions of sale
or any other information liable to have an influence on competition
• it is illegal to organize the boycott of a client or a supplier
• it is illegal to denigrate a competitor.
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RESPECT FOR
EMPLOYEES
The Tereos Group undertakes to observe the Universal Declaration of Human Rights,
the International Labour Organization (ILO) Conventions and the United Nations Convention
on the Rights of the Child.
We support a climate of openness, respect and trust so that every employee feels free
to ask questions and express their ideas and concerns. Within the Tereos Group, everyone
is respected and has the right to human dignity. Any conduct to the contrary will not be
tolerated, including any form of psychological or sexual harassment. We will not tolerate
any form of discrimination related to gender, disability, family circumstances, sexual
preference, age, political opinions, religious beliefs, union activities, racial, social, cultural
or national origins.
The safety of our employees is paramount. We are committed to taking all possible steps
to ensure that employees of the Tereos Group have a working environment that does not
endanger their health or safety. The training and accountability of each employee is a key
element in the optimal of safety at work.
We know that our employees are our greatest asset. Therefore, we want to provide them
with a working environment:
• that is conducive to their individual development
• where countries’ respective cultures are respected
• where diversity is valued
• where privacy is respected
• and where a fair work/life balance is encouraged.
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RESPECT FOR
OUR COOPERATIVE
MEMBERS
AND PARTNERS
The cooperative members founded Tereos around a long-term vision: adding value
to agricultural raw materials and contributing towards the development of quality food
products. With our other partners, they are involved in the development of the group.
Tereos wants to maintain a relationship of trust with its cooperative members and partners,
and for this, the group is committed to demonstrating transparency in its business reports
and any statements it drafts and releases.
In its decision-making, the company takes the risks for its cooperative members
into consideration, and its responsibility with respect to those associates who contribute
to financing its growth.
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RESPECT FOR OUR
SUPPLIERS,
OUR CUSTOMERS
AND CONSUMERS
Tereos wants to maintain solid relationships, built on trust and excellence with its suppliers,
customers and consumers.
With our suppliers
Tereos includes its suppliers in its commitments and encourages them to adhere
to sustainable development principles.
Furthermore, as a cooperative group, Tereos maintains a long term relationship
with its cooperative members but also seeks to develop durable partnerships with
all of its raw materials suppliers.
With our customers and consumers
Our customers’ long term satisfaction is a guarantee of our sustainability and our growth.
Always keeping the needs of its customers and consumers in mind, Tereos provides
a comprehensive guarantee of its products. In practice, this means:
• a guarantee of the origin of raw materials
• a guarantee of the quality and safety of products
• a guarantee of the methods and conditions of production.
We want to communicate in a reliable, transparent and responsible way on our products.
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RESPECT FOR
COMMUNITIES
AND THE
ENVIRONMENT
Tereos’ objective is to supply healthy food and produce while making improvements
in terms of environmental management at our sites and contributing to the conservation
of natural resources.
In our projects, we strive to incorporate an objective to prevent health and safety risks.
At a local level, we endeavor to inform people living and working in surrounding areas
of the activities conducted at our sites and our efforts to minimize environmental harm
and impacts.
Tereos makes continued efforts to improve the integration of its industrial sites within
the local social and economic fabric.
In addition, we take a zero-tolerance approach to land grabbing; this policy applies
in all regions in which the Tereos Group operates. This policy requires that any acquisition
or use of land by Tereos, a supplier or business partner, must first have the free and informed
consent of the communities affected.
This must be done in a manner that is in keeping with local populations, their traditions and
customs, and with respect for the environment and biodiversity.
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